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If you would like to know more about any of our services or for latest news,                         
recruitment  or information please take a look at our website 

www.southendcare.co.uk  

 

 Welcome to our Newsletter summer edition. This season we take a look at a value 
which is at the heart of our company: Diversity. Respecting  and embracing our 
uniqueness as individuals is critical to the success of Southend Care and the way we 
care for people who access our services. Its important that we understand the   
challenges that people face in their daily lives, which enable positive changes to be 
made in the workplace. I was therefore extremely pleased to support the Trans 
Awareness training that recently took place and to hear about the great inclusive 
activities held at Project 49 and Viking. 

 

The building of Brook Meadows House continues at pace and we are still on course 
for the property to be handed over on 12th January and for services to go live in  

February. The facility will bring together a diverse range of staff who have previously been working in separate       
services, as well as people with a great range of needs. It will take some time to adjust to the new surroundings 
and ways of working, but the services will be stronger for it by being able to come together under one roof. 

Finally, I would like to welcome Siva Ganeshan (Head of Finance) and Neil Hammond (Senior Finance Analyst) to 
the Southend Care family and also congratulate Lin Taylor and Nicola Ottaway on their Employee of the Season 

Viking House are working in partnership with EPUT. 

Viking are really pleased to be working in partnership with Essex 
Learning Disability Partnership—EPUT with  occupational therapy and 
physiotherapy colleagues to facilitate a regular posture clinic at      
Viking House. This is initially to help support and manage their large 
waiting list due to covid, and to enable face to face clinics to go 
ahead for individuals within day services. Going forward we are    
hoping to develop this as a permanent part of our service once we 
have moved to our new building in February 2022. 

Trans Awareness Training Success. 
A number of Southend Care staff attended a Trans Awareness training session that was arranged by CIS and held at 
Viking House recently.  Everyone that attended found the course really beneficial and the content included  issues 
that trans people face often through societal factors such as discrimination and prejudice. Some comments from 
staff that attended were:- 

 Fantastic talk and really enjoyable 

 Definitely changed my way of thinking and has improved the way I think to support others 

 Found the speaker interesting, informative and had a good sense of humour 

If you feel that your organisation could benefit from having a greater understanding of the trans community 
contact A.I.M  Counselling on 07311 631434 



Viking House have been following the Paralympics and enjoyed a week of celebrating all things sport. 

 Our service users picked a team to support throughout the games, all our service users enjoyed watching England 
win an amazing amount of gold, silver and bronze medals. We joined the Paralympics by having our own table 
tennis tournament which resulted in some gold medals of our own. We had an awards ceremony celebrating all of 
England’s and Viking’s fantastic medal winners. 

 

Project 49 places diversity at the centre of everything we do.  This means we include and involve people with 

all ranges of disability, providing access and opportunity in a variety of different ways 

In August we attended and took part on centre stage in the Feel Good 

Festival at Garrons.  This was an opportunity for everybody to get  

involved, by giving displays of our Capoeira and Yoga sessions, inviting 

others to take part.  We learnt lots from the other contributors about 

health and wellbeing advice 

With the recent 

Hares About Town 

attraction, which 

raised vital funds 

and awareness for  

Havens Hospice, 

we  painted our 

own leveret in the 

style of Jackson 

Pollock, enabling 

everybody to take 

part and contribute to a town wide public art 

event. 

The ‘Team FordZilla’ van came to 

visit us as part of a European-wide tour promoting Ford 

UK’s  esports team.  They brought an adapted gaming van 

with a whole host of X box games for us to play, including 

racing games complete with driving rigs, as well as the very 

latest Sonic the Hedgehog.  The van had great accessibility 

for wheelchair users, as well as large gaming screens and     

controls for those with impaired vision, allowing all within 

our service to participate in the fun.  

  Our services showing how Diverse and Inclusive they are 

 

   



Siva Ganeshan has joined us as Head of Finance. Siva is excited to be joining 
Southend Care and the senior management team at this exciting time of the 
new build and expansion of the services. 

Siva is a Fellow of the Chartered Institute of Certified Accountants with over 
20 years of experience in senior finance roles across a range of sectors in 
commerce and industry before making the move into the 3rd sector 5 years 
ago and most recently was the Head of Finance at St Francis Hospice. 

When not at work, Siva enjoys cooking, travelling and following his beloved 
Liverpool FC and Essex County Cricket club. He has been a volunteer Trustee 
and Treasurer at the Citizens Advice Bureau Basildon and Thurrock for over 
10 years, where he also had the honour of meeting the charity’s patron HRH 
The Princess Royal on a couple of occasions. 

Neil Hammond has worked in finance for most of his career and has been working 
for Southend Borough Council for the last 17 years, mainly in Adult Social Care. 
Neil has been the Financial Analyst for Southend Care since its inception but is now 
on a secondment with us. Neil enjoys many sports including watching Southend 
United (home and away) and cricket. Neil also enjoys going to gigs and playing the 
guitar. 

  Welcome to Siva and Neil 

New Build update 

Our new building (Brook 
Meadows House) is still 
on track to be finished 
and operational by the 
middle of February; as 
you can see from these 
recent photos it is now 
taking shape  and we are 
now able to get a real  
perspective of how     
spacious and airy this will 
be. 

Changes to Payslips 

In the next few months the way that most staff   
receive their payslips will be changing; payslips will 
be sent to an email address of your choice. Once 
we have received your email preference you will be 
sent a couple of email reminders on how to access 
these via your emails, this will be a simple process 
and the log in set up will be easy and straight      
forward. Once set up you will then be able to save 
or print payslips to your preferred personal folders 
to use when needed. 

 

In due course we will be requesting that you    
supply us with your up to date email address. 

 

Under Government guidance an employer is        
required to provide a written statement of your 
pay. However this can be in electronic form.  



 

 

  Start your career 

 

Support Workers 
Supported Living & Extra Care 
Schemes  

£9.50 Per Hour  

 

Community Carers 

£11.08  Per Hour + mileage 

 

Care Assistants 
Delaware House 

£9.50 Per Hour 

 

 Regular Covid testing 

 EAP Programme – Health Assure  

 Free Staff Wellbeing programme 

 Staff Rewards Scheme 

 Free eye sight test and glasses*  

 Free health checks – diabetes, blood 

pressure and lung age. 

 Free Flu jabs for frontline workers 

 Death in Service benefit – 3 x salary  

 Nest Pension Scheme – 4% employer       

       contribution 

 Staff Refer a Friend  

 Employee of the Season 

* If applicable to job role 

 

 Please email for an application 

form and job description 

 recruitment@southendcare.co.uk 

 

Employee of the Season 
 

 

Lin Taylor (Left )was nominated by her colleagues at Delaware 
and Priory for working tirelessly in implementing new systems and 
processes and overcoming the complexities of Care Control.  Lin 
showed great initiative working with IT in being able to move staff 
rosters and annual leave onto an electronic system which has 
made a tremendous difference to the service and is a major    
milestone for both homes. 

 

Nicola Ottaway (Right) was nominated by her colleagues at   
Viking for going above and beyond in caring and supporting staff 
and service users. Nicola showed amazing dedication, knowledge 
and incredible leadership throughout the pandemic. It was clear 
that nothing was too much trouble to deal with and this was done 
with strength and commitment during such challenging times. 

 

Well done to you both ! 

We could not decide on one individual staff member this season, so we chose two! 


