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“Innovative” is one of our core values and in this edition we show
how we have adapted to meet our services and customers needs.
Welcome to the latest edition of Southend Care Matters. I want to thank all
colleagues for their continued resilience and determination, providing the
best quality of care to people who access our services. The lockdown has
placed considerable restrictions on the way our services are run and it is
remarkable how colleagues have not only adapted but also developed new
exciting ideas for supporting people. The articles in this edition showcase
innovation and in particular the way that digital technology can be used. As
new technology continues to emerge there is no doubt that we will be at the
forefront of this and be championing its use. Our new build provides a great opportunity to try
different ways of working and to see how advances in technology can enhance people’s lives.
The Complex Intervention Service [CIS] have been using a platform for rostering for many years that did
not fully meet the needs of the service. Following an external review of CIS, investment has been made
into a platform called People Planner. This platform brings together the rostering of patients calls, staff
rotas, staff files, databases for collection of information, training, and much more. This will ensure that CIS
is fully electronic and paperless, thereby making us fit for the future.
Community staff have been provided with handheld tablets, where they receive their rotas, staff can view
their patients details, and can update patients requirements and progress. They are also able to do their
online training via the handset and receive supervision.
Jessica Holmes, Assistant Manager, who is one of the super users and has had the main responsibility for
training staff, stated, "The staff have all worked very hard in learning how to use their new tablets and the
new computer systems. We have six superusers that attended the initial training and have all helped train
the staff. The staff have all adjusted well to their new devices, and the system is making patient visit times
more efficient. Every day we are learning new pieces of the system and look forward to the next phase."
Sarah Hamilton, who is the Resource Co-ordinator, states, "The planning system is very good. I like how you can adapt and make the
system "our own" to meet the needs of our service. The system is colourful, It visually alerts us in a coloured coordinated way so if there
are any issues such as unallocated calls, staff running late on a previous call or call times clashing it is highlighted and this has been a big
help." I am looking forward to seeing what new features will develop over the next coming months.
Feedback from community care staff has been very positive with staff sending emails such as "They are the best and so quick and simple"
and "Any of you guys who are worrying about using new tablets, honestly they are really easy, definitely quicker, no problems at all this
morning."
The people planner platform has so much more to offer, and we at CIS are looking forward to how much it can support us in our journey to
being the provider of choice for all.

If you would like to know more about any of our services or for latest news,
recruitment or information please take a look at our website
www.southendcare.co.uk

Project 49 with online and external sessions
Innovation is at the heart of Project 49 and this year really has shown how we can adapt and
develop the service to meet the needs of all those attending. We have been innovative in a variety of
ways throughout this last season with staff and service users adapting to changes within our service
fantastically.
Our Online 49 ‘Keep in Touch’ group has gone from strength to strength, providing a variety of
interactive zoom sessions so those who could not be with us physically could still be included.
Over the past season we have started to see a lot of the government restrictions beginning to ease
which has allowed our service to connect back with the community. Many external sessions have
started up such as Capoeira (which is an Angolan martial art that combines elements of dance
acrobatics and music), gardening, historical camp restoration and Just Ride. We also helped Make
Southend Sparkle with their big Spring Clean within our local community, collecting loads of rubbish
and helping to make our community a cleaner space! We have recently been joined by our friends
from Spencer House for Hula, it was lovely to connect again.
If you would like to come along to one of the external sessions, please let us
know. These sessions can now run with up to 30 people in an outside space.
We have a vast programme which is developing all the time.
Come along and join us
www.facebook.com/groups/657954028079855/announcements

Priory’s Sing-a-long with Kingsdown School
Priory were delighted to agree to support Kingsdown School and enjoyed their first sing along recently which was organised by
Debra Matthews, Team leader at Priory House.
Priory recently partnered with Kingsdown SEND (Special Educational Needs) School who are working in association with the Holiday
Inn, in a project to develop students’ confidence and awareness of careers in care, hospitality and to benefit the wellbeing of care
home residents. At present all sessions will be virtual but we aim in the next academic year to have the students visiting regularly
when our new building is completed. Plans also include afternoon tea between resident and students at the Holiday Inn where the
young people will be able to be involved with preparing and serving the food.

Interactive Tablets in Residential and Supported
Living Services
Debra Thorpe (pictured left) from Spencer House, is showing one of the new
tablets that we were able to buy with funds that we received. The 40” tablets
supplied by a company called Digital Rainbow are mobile so can be moved to
different areas of the building, there are no wires to have to worry about, and if
connected to Wi-Fi can be used by tenants for online activities, the tenants have
found these invaluable during the lockdown.
Some of the tablets that we bought were also hydraulic so that they could be
placed over beds or chairs where some residents were less mobile or unable to
get out of bed to join in other activities. These table sized tablets are being used
at Spencer House, West St, Delaware House and Priory House.

New Build update
In April we had a site visit to the new building, we were all
amazed at how vast the building was. Things have really
started to take shape. Some of the pictures taken by Garry
Smith during the visit.
Top Right: Main Entrance. Middle Right: Looking towards
the main internal entrance. Bottom Right: Front drive.
Middle left: Corridors and space for activity rooms in one
end of the Day Service, Bottom Left: A bedroom off the
main corridor downstairs.

Start your career
Regular Covid testing
 EAP Programme – Health Assure
 Free Staff Wellbeing programme
 Staff Rewards Scheme
 Free eye sight test and glasses*
 Free health checks – diabetes, blood
pressure and lung age.
 Free Flu jabs for frontline workers
 Death in Service benefit – 3 x salary
 Nest Pension Scheme – 4% employer
contribution
 Staff Refer a Friend
 Employee of the Season
 Staff Social Events
* If applicable to job role


Bank Support Workers
Supported Living & Extra Care
Schemes

£9.50 Per Hour

Community Carers
30hrs Per week

£11.08

Per Hour + mileage

Care Facilitators
Delaware House

£9.50 Per Hour

Please email for an application
form and job description
recruitment@southendcare.co.uk

Employee of the Season
The Employee of the Season was awarded to Benedictine
Nisingizwe who works at West Street. Benni was nominated
by Anthony Stevens and Lisa Van Looy. It was clear from the
nominations that Benni is a popular member of the team at
Willow Mews, both with tenants and other staff. During this
difficult year we have all endured, she remained positive and
enthusiastic in the face of new challenges, with a ‘can do’
approach. In recent months, Benni has also stepped up to
the post of Shift Leader and has proven to be an invaluable
asset to all at Willow Mews.
Benni embodied and demonstrated a commitment to our
values and behaviours: Caring; Passionate; Diverse;
Empowering and Innovative.
Well done Benni

