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Keeping family and friends connected

Above: Staff with Resident Derek Spear showcasing the new
visitors area at Delaware House which we were able to install with
money that we received from the Government Infection Control
Fund, this has enabled residents to meet loved ones in a
controlled and safe environment.
Welcome to the Autumn newsletter.
It’s been over eight months since
the virus came along and changed
the lives of so many people,
including staff, people who access
services, friends and loved ones.
During this time of year and in
particular as we remember those
who sacrificed their lives, the
impact of COVID can seem overwhelming. In spite of the virus
and sometimes because of it, we continue to care, to be
passionate, to be diverse, to be innovative and empowering.
The articles and pictures in this edition are testament to the
strength we show as individuals and as a team, supporting,
encouraging, problem solving in order to deliver the best
quality care. There is no doubt that challenges lay ahead even
though a vaccine will hopefully be rolled out soon. Holding
dear our values and what Southend Care stands for, means we
can continue to support each other and those we provide
services for.

We have been using technology in many ways
since re-opening Viking in June. We have been
finding different ways for people to keep in touch
if they are currently not able to visit us. Groups
are now having video calls at Viking to stay
connected and this picture shows John and
Billie-Jo saying hello with the support from Nikki.
We now have regular meet ups with people who
are remaining at home including a music group
that links the group to Jamie at his home. We are
looking at making video calls with as many people
as possible to keep friendships and contact active
between everyone.

If you would like to know more about any of our services or for latest news,
recruitment or information please take a look at our website
www.southendcare.co.uk

Putting our Values and Behaviours into practice
Hi all, I hope you are keeping safe. I’ve been waiting ages to get my name in this
magazine! My name is Kraig Luis Bradley. I work for the Complex Intervention Service
under the Southend Care umbrella. Since Southend Care established their new ‘Values
and Behaviours’ I have been discussing with our team, through supervisions, how
these are relevant to us, both as a company and individually. I thought it would be
nice to reach out to you all with some of my personal feelings around how we meet
these. Feel free to have a casual read and have a think of how you meet them in your
service.
Caring – I believe that being caring is in our nature. Some skills can be taught, but to
genuinely care is a personal trait that people in our field have in abundance and this is
reflected in the positive responses we have received from patients and governance
alike. Being caring helped us to achieve an outstanding rating from CQC but has also been regularly noted in our
patient feedback paperwork when our service ends. This is the centre of all we do and will never be compromised.
Innovative – As a company we are always looking at new and innovative ways of doing things, change is often
positive and in these tough times it’s so important to look into alternative ways of working that can be more
effective while tackling the virus, such as having meetings via Microsoft teams instead of face to face. All
innovations must be evaluated to see that the levels of effectiveness are still being met but this is all a part of
evolution right!?
Passionate – It’s very rare that someone without high levels of passion and drive enters into a company like ours,
we are all similar in that respect, I often find that people choose this as a career for similar reasons to myself,
people that ‘can’t sit at an office desk all day’ or ‘need a challenging environment’ are commonplace and essential
to being a successful social care environment. We always rise to the stimulation of being busy helping others…Long
may it continue!
Empowering – If the staff feel empowered, they are more able to thrive and make conscious decisions, these staff
are the seniors, managers, team leaders of the future, let them be inspired, let them solve problems that they face
with our support and they shall lead from the front line. If we hold all the power, we can only make decisions
based on our own experiences which give a blinkered view on how to move forwards positively.
Diverse – They say ‘great minds think alike’…I say greater minds think differently. Let’s celebrate these differences,
embrace all cultures and learn from each other, we are all in this together, these are tough times for everybody but
this is the time for us to rise up and be counted, no matter what once divided us, we can now stand as one, this
virus is not fastidious, nor should we be.

Employee of the Season
This season the employee award went to Christine Wilson who is a
Shared Lives carer.

Christine was nominated for her great collaboration with services
ensuring the best outcomes for people supported by Southend
Care. This included going the extra mile delivering gifts to the
doorsteps of people shielding and of course the magnificent and
heartfelt signing of ‘You’ll never Walk Alone’’ which was shown in
our last newsletter.
Christine demonstrated a commitment to our values and
behaviours: Caring, Passionate, Diverse, Empowering and
Innovative and should be proud of the difference she has made to
peoples lives.

Our current weekly Zoom sessions include:Tuesday 10:00am

Tuesday 1:30pm

Project 49’s new service ‘Online 49’ is run online
and offered to all. Despite social distancing, we
can still be together during the ongoing Covid-19
pandemic.
The ‘Keep In Touch’ group could benefit all
Southend Care Ltd services, whether reminiscing
by joining in with the sing a long with Dave and Fi,
staying fit with Yoga 4 All for rehabilitation or
keeping up to date with current affairs and
combating isolation with Chris’s weekly quiz, we
have something for everyone.

Wednesday
10:30am

Thursday 1:00pm

Thursday 2.00pm

We welcome new members into our
Facebook group, just search for ‘Project 49
Keep in Touch’
If you are not on Facebook but would still like to
join in with our Zoom sessions, you can find the
links on our Facebook page ‘Project49 Southend’.

We are in the process of developing our current
programme and will be adding more sessions to
make sure there is something for everyone. Please
let us know if there is anything you would like to
see on the group and we’ll do our best to produce
this or let us know if your service would like to contribute to the group and we can discuss this with
you further.

Poetry and Spoken Word
Read a poem of your
own, or work with others
to create one
Drum & Bass Kickboxing
An upbeat call and
response fitness session

Sing-a long with Dave
and Fi
If you ask for a song,
they’ll play it

Fun and interactive
Quizzes

Yoga Session
Seated Yoga suitable for
all abilities

Friday 10:30am

Capoeira
A Brazilian martial art,
which includes plenty of
dance.

Friday 12 noon

Movie Club
Reviewing the world of
film, both past and
present

Friday 2.00pm

Yoga Session
Floor Yoga suitable for
all abilities

Stay connected and make new friends.
Social distancing – not social isolation!

Although these are strange times, it is still
business as usual here at the Making It Work Team!

MENCAP AWARDS. Micaela Popham (left) was nominated for the
voluntary role she was undertaking at a local restaurant and for
how well she learnt to travel independently to and from work.
However, since lockdown unfortunately that role finished, but she
was able to secure a placement at Southend Christian Fellowship.
Mark McOwen Manager of Southend Mencap was amazed in ‘the
way she has taken on her new role despite the new safety guidelines’ which is a true testament to her achievement.

Bradley Speller (above right) began working at ASDA in Shoebury in March 2018, initially in a work experience
placement. Bradley did so well that ASDA were keen to extend the work experience to try and source some paid
work for him. Towards the end of 2019 Bradley was successful in securing paid employment with ASDA where he
has continued to work throughout the pandemic and is a popular member of staff within the store.

We would like to introduce the newest member of the team, Wayne Nolan, our
Transitions Officer who started in post just a week before the first national lockdown.
Before joining the team, he worked for several years in special education at a local
dedicated special needs college. Wayne works with younger people who have just left
full-time education and are either keen to gain paid or voluntary employment, rather
than attend a day service and has already secured some paid positions; as well as
creating new networks and opportunities for the future.

In these unprecedented times of Covid, we have taken the initiative to visit local workplaces to ensure all our
Service Users have been issued with the correct PPE, whilst also completing new, full Covid-19 risk assessments
to check and ensure safe working environments and practices. We are also making regular welfare calls to try to
allay any anxieties and concerns under the new unfolding restrictions, maintaining a person-centred, caring
approach at all times.
This is part of our on-going strategy to promote diversity in the workplace and praise must be given to local
employers for their continuous support in putting adaptations in place to maintain a safe and healthy
environment at this time. Empowering our Service Users to be treated equally and ensuring their rights in the
workplace at all times is vital, regardless of there being a pandemic.
Indeed, the team is passionate about delivering as many opportunities as possible for people with learning
disabilities and have been successful in securing paid employment for three of our Service Users, within different
services in Southend Care. Congratulations go to Hannah May working at SCENT and Patrick Mann and David
Perry both at Delaware House. We look forward to continuing to support you in your new jobs.
This is all part of the values and behaviours that guide everything we do, beginning with the recruitment process,
right through to securing paid or voluntary employment and on-going personal job coaching.

Follow us on

@makingitworkemployment and

@making.it.work.employment

Staff have done an excellent job of adapting during
these challenging times since Viking reopened and
have kept people safe within their bubbles. The staff
used available resources and a large amount of
creative skills to give a disused room a makeover. The
staff cleared and cleaned the room and painted the
walls to breath new life back into this room that had
been used for storage for some years. A spare TV was
put up on the wall and a new rug purchased to
support people to me more comfortable on the floor
when they get out of the wheelchairs. This room also
offers individual service users an area to visit if they
become anxious and stressed. The calming
environment that can be kept quiet gives people the
chance to chill out and have 1:1 time with staff. Well
done to everyone involved

Great progress is being made in the
development of our new care facility.
We are well into phase 2 of the build and
roof trusses have been installed as well as
concrete floor planks and stairwells;
Scaffolding has been erected ready for the
start of the external walls being built.
Work has now started on the procurement
of furniture and equipment as well as
looking at the way in which we will work
within the building, including how the
services will be run and managed. The
building is on track to be handed over in
April 2021 with us in and running our
services by the Summer.

Modernising Services

Creating relationships in the community
Time for tea, try ‘Cake O'clock’
in Eastwood. (from Shared Lives carer Chrissi Wilson)
Steph and Karina are always so welcoming to us when we go along
with clients that I support, and always make our visit special, making
lots of fuss of us! I recently received a call from them asking if they
could donate some afternoon teas (these were actually donated by a
customer who wanted to remain anonymous as he wanted the tea
shop to survive through these difficult COVID times and was thinking
it would help them). Of course, they were only too happy to donate
on to us and added some of their own cakes and goodies etc too.
They asked if they could donate them to the care homes where the
guys I support lived, so I got in touch with both Spencer House and
Willow Mews and they were over the moon to accept them.
On Saturday, Steph and Karina both delivered the afternoon teas to
Spencer House and Willow Mews and these were distributed out to
their lovely residents. Spencer House, especially being on lockdown,
really cheered them up and they had a special afternoon tea in their
communal area. Willow Mews were also delighted with them and
distributed them out and the residents loved them all.
Steph and Karina only opened their Business in February then COVID
came along so it has been a struggle for them but it was so nice of
them to think of our client during these difficult times. Cake O'clock
is in Rayleigh Rd, Eastwood. Thank you Ladies these look wonderful!

Start your career
Care Facilitators
Full Time

£9.30 Per Hour
Priory House

Bank Care Facilitators

£9.30 Per Hour
Intervention Facilitators

30hrs Per week
£10.86 Per Hour plus milage

EAP Programme – Health Assure
 Free Staff Wellbeing programme
 Staff Rewards Scheme
 Free eye sight test and glasses*
 Free health checks – diabetes, blood
pressure and lung age
 Free Flu jabs for frontline workers
 Death in Service benefit – 3 x salary
 Nest Pension Scheme – 4% employer
contribution
 Staff Refer a Friend
 Employee of the Season
 Staff Social Events
* If applicable to job role


Please email for an application
form and job description
recruitment@southendcare.co.uk

Remembrance
The staff at Viking House who returned after being
redeployed to support other services during these
difficult times along with clients were involved in a
team effort to produce a symbolic piece of art, to
commemorate the thousands of people who
fought and sacrificed their lives for our freedom.
We all enjoyed using a variety of textures and
sensory experiences to involve our clients to
engage them fully in producing this piece of art
work.
The sacrifices made by our forefathers and
relatives who went through such terrible times
must never be forgotten.

Employee Rewards
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Southend Care Rewards gives you access to a great range of discounts from a variety of retailers,
services and everyday spending without having to change your shopping habits.

Join up at www.southendcarerewards.co.uk
to start making some great savings!

Refer a Friend
If you work for Southend Care and you have a friend looking for a new job
in care, why not recommend us to them?
Just follow these 3 easy steps…
*Refer a friend by emailing their contact details to :-

recruitment@southendcare.co.uk
Collect £150.00** when your friend starts work
Collect another £100** when your friend has worked at Southend Care for 6 months

You could be £250* better off!
*Employee must have emailed a referral before candidate is appointed. **Reward payable as cash
subject to tax and NI.
When a friend is recommended by more than 1 employee, the 1 st employee to refer will receive the
reward. This offer can not be used in conjunction with any other offer. Recommender must be a current
employee of Southend Care Ltd.

Cycle2work
Southend Care Ltd has recently teamed up with Sodexo to offer employees the government initiative known as
cycle2work. This scheme offers employees the option to make huge tax and national insurance savings on the
cost of a new bike and safety accessories. These savings are achieved via salary sacrifice which is managed by
your employer and lets you spread the cost to make payments more convenient. Participating retailers are
Halfords, Cycle Republic, Tredz and selected independent bike shops.

To participate you will need to log in on Southend Care Rewards platform. If you have any queries regarding
the scheme (after looking on the Rewards platform) or you need assistance signing up to the Rewards scheme
please contact leighwhile@southendcare.co.uk or telephone 01702 215856.

