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Newsle�er Summer 2020 

Dear Colleagues, 

Welcome to our Summer     

edi�on of Southend Care 

Ma�ers. We have revamped 

the format to showcase the 

amazing work taking place 

across the company.  In       

par�cular the work that        

reflects our new set of values and behaviours.  
 

I want to thank everyone for the way they are living 

those values during this unprecedented �me in our    

history. The bravery and commitment of staff working 

day in and day out within all our services  is truly        

outstanding.  Indeed  much of this newsle�er is about 

how staff have supported the most vulnerable people in 

our society during the midst of the pandemic 
 

To all of you, my best wishes. 

Jon 

If you would like to know more about any of our services or for latest news,                         

recruitment  or informa%on please take a look at our website 

www.southendcare.co.uk  

Be�y had been in Southend Hospital for 10 days 

and had tested posi�ve for COVID 19 whilst in 

hospital.  She was transferred to Priory House’s 

COVID unit on 21
st

 June 2020.  Ini�ally, she 

needed lots of gentle encouragement to eat and 

drink sufficiently, but she was soon able to walk 

very short distances with her Zimmer frame 

with the assistance of one carer.  Be�y, (92) 

needed lots of rest, recovery and TLC but on 30
th

 

June she walked out of Priory House with her 

frame, to return home.  Be�y is one of the 25 

residents who have used the unit so far. The aim 

of the unit is to provide care and  support for 

residents of Southend who are COVID posi�ve 

or awai�ng an outcome of a result and to        

recuperate �ll they are showing no  symptoms 

and then can return home. 

Right: Be�y with Amy, one of the Senior carers on the 

COVID unit. 

BETTY IS GOING HOME AFTER 
BEATING COVID  



Like lots of services Shared Lives has had to think of innova�ve ways to connect with each other. 

Lockdown has proven difficult for us all but as always Shared Lives colleagues have risen to the 

challenge. They have carried on mindful of the risks and put into place measures to keep         

everyone safe, going above and beyond, and o9en with no opportunity for any respite from the 

caring role. Carers have used imagina�on and ingenuity to offer a service wherever possible.  

There has been regular contact on the telephone, and in person and colleagues have made  

themselves available for any ques�ons or concerns. People have met in the open air for picnics or 

gathered for distanced garden par�es, as well as going for walks.  

 

Technology has proven invaluable, with people catching up using virtual pla;orms such as Zoom 

and What’s App. They have hosted quizzes, par�es and shows as well as a virtual a9ernoon tea. 

For some of the more mature people it has been quite a learning curve! 

 

One customer was missing his football, so a carer made a weekly video of him comple�ng a    

football challenge, which was then uploaded to the team website. This gave him a sense of     

purpose and helped him feel connected to his team mates.  

 

Shared Lives Week was in June and normally this would mean an a9ernoon tea at Porters to      

celebrate. This year instead, Shared Lives workers Jennie, Sarah and Dee had the pleasure of     

visi�ng most of the carers to offer a small gi9 to say thank you:  Best of all it offered the chance  

to have a proper chat  keeping the regula�on distance apart of course. 

 

Shared Lives Plus, the parent organisa�on, asked      

carers, customers and workers to send in a video of 

themselves singing, signing or dancing to ‘You’ll  

never walk alone’. The result was a fun, touching 

montage of people from across the country joining 

in. What a wonderful way to show you how Shared 

Lives touches so many people and helps them enjoy 

life and fulfil their poten�al.    

Nominated for Learning Disability Autism Awards Outreach allowed many of the people who use 

Project 49 to go out on one to one trips with a 

staff member;  this has meant that family &  

carers have had short periods apart, which has 

not only created the much needed �me for 

themselves but it has  

also s�mulated  more 

conversa�ons, and 

be�er rela�onships on 

returning home. 

Right: Jim and Nas    

taking a break during an        

outreach walk. 

We are really please to see that Pete (and of course     

everyone at Project 49) has been nominated for an award 

at this year’s Na�onal Learning Disability & Au�sm 

Awards—Some of the quotes from families using the    

service:-  

• Very well deserved, Pete and his team have made a huge        

difference to our lives. 

• They are such an exci�ng and inclusive team that value and      

empower people from all backgrounds. 

• The support and friendship from Project 49 is beyond measure. 

Imagination and Innovation 



 

FRANK IS AN                    
INSPIRATION TO US ALL 
Frank has been living at Delaware for over 7 

years and is one of our older residents at 91. He 

had always remained independent and would 

assist himself with all care tasks and kept      

mobile around the home. In April he was taken 

ill with chest pains and taken to hospital. It was 

touch and go and the hospital staff said that he 

now needed lots of TLC and unsure how he 

would react to treatment. Frank spent 14 days 

in isola�on following his hospital stay, with staff 

assis�ng him in his room with food, drinks and 

company. Frank, although not as speedy as he 

would like to with his Tri frame has now made  

a full recovery, he is able to assist himself with 

more tasks, got his appe�te back and enjoying 

the company of other residents once again.  

Frank’s Son calls him twice a week on a tablet 

that he purchased for his Dad and we have    

no�ced that Franks mental health has             

improved greatly with these regular calls and 

Frank has now moved into the 21
st

 Century! 

 
Passion and Caring Our Employee of the Season  

This season the employee award went to 

Kevin Po�s.  Kevin has shown great passion 

and commitment in caring for people and  

colleagues during COVID 19. Kevin moved 

across from Viking House into Delaware and 

Priory and  fulfilled a whole range of du�es, 

from cleaning to providing personal care, to 

suppor�ng residents’ ac�vi�es.  Kevin was 

rela�vely new to the company and passed 

his proba�on whilst at Priory 

 

Well Done Kevin  

 

Above: Kevin receiving his award from Opera�ons     

Director Stephen Unsworth. 



 

 

Employee Rewards  

   Southend Care Rewards gives you  access to a great range of            

discounts from a  variety of retailers, services and  everyday    

spending without having to change your shopping habits. 

Join up at www.southendcarerewards.co.uk                                              

to start making some great savings! 

Cycle2work   
Southend Care Ltd has recently teamed up with   Sodexo to offer 

employees the government ini%a%ve known as cycle2work. This 

scheme offers employees the op%on to make huge tax and na%onal 

insurance savings on the cost of a new bike and safety  accessories. 

These savings are achieved via salary sacrifice which is managed by 

your employer and lets you spread the cost to make payments more 

convenient.  Par%cipa%ng retailers are Halfords, Cycle Republic, 

Tredz and selected independent bike shops. 
 

To par%cipate you will need to log in on 

Southend Care Rewards pla2orm. If you 

have any queries regarding the scheme 

(a5er looking on the Rewards pla2orm) or you need assistance   

signing up to the Rewards scheme please contact                                 

leighwhile@southendcare.co.uk or telephone 01702 215856. 

   Start your career 
Care Facilitators        
Full Time 
£9.30 Per Hour  
Priory House 
 

Bank Care Facilitators                 
£9.30 Per Hour  
Priory House 
 

Bank Support Workers 
£9.30 Per Hour 
Extra Care and Supported Living 

♦ EAP Programme – Health Assure  

♦ Free Staff Wellbeing programme 

♦ Staff Discounts in local stores 

♦ Free eye sight test and glasses*  

♦ Free health checks – diabetes, blood pressure 

and lung age 

♦ Free Flu jabs for frontline workers 

♦ Death in Service benefit – 3 x salary  

♦ Nest Pension Scheme – 4% employer       

      contribu%on 

♦ Staff Refer a Friend  

* If applicable to job role 

Modernising Services 

 We are pleased to report that good progress is being 

made in the development of our new care facility. We 

are well into the  first phase of the build and will soon 

see the frame of the building going up. 

 These are the first update pictures from the          

contractor.  If you want to monitor the build and see 

live footage you can log in to view at:-                         

www.arj-prioryhouse.site  

 

VE Day Celebrations 
 

We will not forget. Staff and residents of     

Priory House taking �me out to  remember 

and celebrate Victory in Europe. 


